MICHIGAN LOCAL EXCHANGE
TARIFF |

EFFECTIVE DATE: JUNE 29, 2001




QUANTUMSHIFT COMMUNICATIONS, INC. G M.P.S.C.No. 1
Original Title Page

QUANTUMSHIFT COMMUNICATIONS INC.

LOCAL EXCHANGE SERVICE

Regulations and Schedule of Intrastate Charges
Applying to Local End-User Telecommunications Service
Within the State of Michigan

ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999, in CASE NO. U-12108 .
ISSUED: May 15,2001 EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulétory Manager
88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M. P.S.C. No. 1
Table of Contents - Original Page 1

)
TABLE OF CONTENTS
TABLE OF CONTENTS ....ooccccomrverr S s 1
PREFACE
CHECK SHEET ceetereeteeterentes e eateste e et esesa et se et e sea b Ae s e R e e R e ek e ne e e s aa e eeteeaeeras setenrenneseesserens 1
EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND
ABBREVIATIONS OF TECHNICAL TERMS USED IN ‘
THIS TARIFF...cuoieererieririreeereeesieseertrassssesannsasssesnsssns ettt e b st e e et e ae e s eanan 5
APPLICATION OF TARIET ..cteviietiiresrecrerireerisessiatseesessnessssessessies sssessassssssasssensessesessesseses 6
SECTION 1: DEFINITIONS......cccrrtecrisernirierisiesisasinnisionsssssssesssnesessossesssisssessessassssasasasssenserassesses 1
- SECTION 2: REGULATIONS ....c.utirtieinenrimitereesenresesiesserasereesnssessssssesessiosssseesssensessesssansessasassssesns 1
2.1 Undertaking of the COMPANY.......evereereerensreninsreessinsesssnsesessensassessemssessosseses e 1
) 2.2 ProhibIited USES......ccruvermeeriroremcinseiensimressssimessseesssssssesesesssssnssssessessssessessssssssssanns 12
: 2.3 Obligations 0f the CUSIOMET......ccevvrrrirerereriieericinieeneisessiesaressesseseseessssesasserssenns 13
24  Customer Equipment and Channels .......cccoceerevieniiencencinininrnrinsenieceeresesesioseennns 17
2.5  Payment ATrangementsS......iceereerirrieiiecieniieiernrenrereeseessistesssserasessnesssasesnssssressenes 20
\ 2.6  Allowances for Interruptions in SEIVICE ....cvvrrerrecriereerieerenictueerierieersesrssssseesenraens 34
2.7  Restoration 0f SEIVICE .....cevuivvrviverercerserieraesenroreesnsseesseesneess feeetesteereeeretarerrenee e ans 38
2.8  Use of Customer’s Service DY Others.....cccervveiverierreciniiersierirareesernesnnesisesssassesessanns 40
2.9  Cancellation Of SEIVICE.....civvievrisiritirimrinceimimeisneeesssiesaesisemmereesssisenisassarsassassissessens 40
2.10 Transfers and Assignments........ SersserareereratatsneasaseserassasesatassansaTessainstsotesmmasnessesansrns 41
2.11 Notices and COmMMUNICALIONS .c.ceevrrrerreruisresereeraressarsesressassesssaseessssssessesses SR 41
2.12  Formal and Information ProCEAUIES .....iceuiiierirerreererierrrercransicseeeesnecsneesseessessessennenns 42
2.13  Customer Access t0 INfOrmation .....vc.vvresuenseisniscsisnnssnienie s 44
) ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED Noverber 30,1999, in CASE NO. U-12108
: ISSUED: May 15,2001 EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M.P.S.C.No. 1
Table of Contents - Original Page 2

TABLE OF CONTENTS, CONT’D.

SECTION 3: SERVICE OFFERINGS ......cccsvtviirtresireetresseresesrssessssessssscsssssasassessessssssssesssssessssssns 1
3.1 GEIETAL e 1ueteererieeectee ettt e e ee e st re s eestes e b e esbae et e s st e s be s raara s ar s srneeeesesnteesenneasntenen 1
3.2  Charges Based on DUration 0f USE......cuceuvereveieremenirerissiesneereessesoseassessssssenssssssesses 1
3.3 Rates Based Upon DiStance.......couvinirinineiniiiiii s sessssesssesesenns 3
3.4 Calculation Of DISTANICE c..vvverveerereerieriiressrrerssseierenmerissesnessinnsssssersesseesssassrssessesnessans 4
3.5 Directory LiStINGS .cvvererccenirriiiiininiiiiisesesinmneserneiessesasnsensnessessessassssasssssessessensans 5
3.6  Types of Services Offered ......cccommiveiniininniiiiniieiee st 6
3.7  Basic Local EXChange SeIVICE......cuieirerririeniuriesieiseesseeiersisseneesisesinsessssessessesssessennes 7
3.8 Business Basic TIUnK SEIVICE ....cvoivvrnrerceerierinineninieneniieslinerenesiessrassesessnsssesesessenses 9
3.9  Business Direct Inward Dial (DID) Trunk ServiCe.......ovuerverreeerversrerennenes erererereenens 10
T3.10  CenIEX SEIVICE .eevererreirrerrenieresseaveresrnssessssesseseesessesessessssessessssnsssessesans et 10
3.11  Directory ASSIStANCE SEIVICE..ccuvrriverrrirreeeririrrisresrerseesriessorsssssesessesssssesessesssasassenees 10
SECTION 4: RATES AND CHARGES ....c.coovinirirninienrecranrensessessissesissesssssssessassaessessessessersesss 1
4.1  Basic Local Exchange Service......c...c.c.... bt rnes reeerrnees reeerene 1
4.2  Business Basic Trunk SEIViCe .......cvmvmiieiminnnniernniniinie s s ssssenes L
4.3  Business Direct Inward Dial (DID) Trunk Service......cuviruvervireerarererereseneersessesesenns 2
44 CONIIEX SEIVICE wivvrririrrierrreeerireiseeteustsreseseesesestsssssssrsssressstssessessessenssssssesnssessssessassseses 2
4.5  Directory ASSIStANCE SEIVICE ...ciucrvrirvrererrererresiesrssterestereesissessasessssssassssssnessersessessesees 2
4.6 SErVICE CHAIZES ...ccverererererierrreririsrsnessessessrestsernsssirenessessessaanesssessaessssasssessesssensenses 3
47  Lifeline Program.......cccceeeverrvercrererrearesseecnssensnenee eereete et et ar e s e teearan et e anae e e anenns 6
4.8  BMEIZEnCY SEIVICES...ciririrerirererererimireresesessessanss et r e b ettt enas .7
49  Telecommunications Relay Service .....cccvirromrenrieninierieneereinernrieessseniensesessnnes 7
4.10 Promotional Offerings............... Feteerereste st e ee ettt e e e beeeee et b e raeathasanesareresares 7
4.11  Telephone DirCCtOry ..iciuerireereerereerersesiereriesirseesiessresessensesteressessessssssesssesssssesssssaasss 7
4,12 Call BOCKING SEIVICE .ccciiieerrrrereerirreererteseeseesesaessersnesesssessessasesssassesessssgessessessasssees 8
SECTION 5: GEOGRAPHIC AREAS .....occioirertrierieisierieesressrnssessessessssessesesssssesssasanes eeesaenarenes 1
5.1  Local Calling Areas — Traditional Ameritech Michigan Exchanges.........cc.oo.ovuvee. 1
5.2 Local Calling Areas — Traditional Verizon North, Inc. EXchanges............eevveucvnee 19
5.3  Local Calling Areas — Traditional Verizon Systems Exchanges.........cccveeveecrueeennn. 30
54  Legal Descriptions and Maps .....ccceevereeeeerneninienentneseeenteneee esesessesavenessesassussasases 32

ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999, in CASE NO. U-12108
ISSUED: May 15,2001 ‘ : EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
88 Rowland Way, Novato, California 94945




J

Table of Contents

- QUANTUMSHIFT COMMUNICATIONS, INC. - M.P.S.C.No. 1

Preface - Original Page 1

CHECK SHEET

~

The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain
all changes from the original tariff that are in effect as of the date indicated.

SECTION PAGE REVISION | EFFECTIVE DATE

Title Page | " Original

Original
Original

D =

Original
Original
Original
Original
Original
Original

Preface

AN N WN

Original

Section 1
‘ Original

DN =

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
‘Original
Original

Section 2

OO0\ AW

= i e
N = O

ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999, in CASE NO. U-12108
ISSUED: May 15, 2001 EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M.P.S.C.No. 1
Preface - Original Page 2

)
CHECK SHEET, CONT’D.
SECTION PAGE REVISION EFFECTIVE DATE
Section 2, cont’d. 13 Original
14 . Original
15 Original
16 Original
17 Original
18 Original
19 Original
20 . Original
21 Original
22 Original
23 Original
24 Original
25 . Original
26 Original
27 Original
28 Original
_ 29 Original
) 30 Original
1 : 31 Original
32 Original
33 Original
34 Original
35 Original
36 Original
37 Original
38 - Original’
39 Original
40 Original
41 Original
42 " Original
43 Original
44 Original
45 Original
) ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999, in CASE NO. U-12108
ISSUED: May 15, 2001 EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M.P.S.C.No. 1
Preface - Original Page 3

CHECK SHEET, CONT’D.

SECTION PAGE REVISION EFFECTIVE DATE

Original
- Original
Original
Original
Original
Original
Original
Original
Original
Original

Section 3

= AD 00 SO\ U W N

[}

Original
Original
Original
Original
Original
Original
Original
Original

Section 4

0O~ O\ W BN =

Original
Original
Original
Original
Original
Original
Original .
Original
Original
"Original
Original
Original
Original
Original

Section 5

e et e
ArULWNF~R,O

} . ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999 in CASE NO. U—12108
' ISSUED: May 15, 2001 EFFECTIVE: June 29,2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
. 88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M.P.S.C.No. 1
Preface - Original Page 4

CHECK SHEET, CONT’D.
SECTION PAGE REVISION EFFECTIVE DATE
Section 5, cont’d. 15 Original
16 Original
17 : Original
18 Original
20 " Original
21 Original
22 Original
23 ‘Original
24 Original
25 Original
26 Original
27 ~ Original
28 - - Original
29 ‘ Original
30 Original
31 Original
\ 1 32 Original
) 33 Original
' 34 Original
35 Original
36 - Original
37 Original
38 , Original
39 ‘ Original
40 Original
41 . Original
42 Original
43 Original
44 " Original
45 " "Original
46~ ' Original
47 Original
) ISSUED UNDER AUTHORITY OF M.P.S.C. ORDER DATED November 30, 1999, in CASE NO. U-12108
ISSUED: May 15, 2001 : EFFECTIVE: June 29, 2001

ISSUED BY: Dick van Aggelen, Regulatory Manager
88 Rowland Way, Novato, California 94945




QUANTUMSHIFT COMMUNICATIONS, INC. M.P.S.C.No. 1
Preface - Original Page 5

EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMS USED IN THIS TARIFF

The following symbols shall be used in this tariff for the purpose indicated below:

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify new rate or regulation.

To signify reduced rate.

SAnleNe
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable'to the furnishing
of intrastate end-user telecommunications services by QuantumShift Communications, Inc.,
hereinafter referred to as the Company, to customers within the State of Michigan.
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SECTION 1 - DEFINITIONS

Authorized User - A person, firm, corporation or other entity who is authorized by the Customer
to be connected to the service of the Customer under the terms and regulations of this tariff,

Available Usage Balance - The amount of usage remaining on a Debit Account at any particular
pomt in time. Each Debit Account begins with an initial usage amount which is depleted as
services prov1ded by the Company are utilized by the Customer.

Business Service - A switched network service that provides for dial station communications that
is described as a business or commercial rate.

Business Customer - A Business Customer is a Customer who subscribes to the Company’s
Service(s) and whose primary use of the Service is of a business, professional, institutional, or
otherwise occupat10nal nature.

Company - Used throughout this tanff to refer to QuantumShift Communications, Inc., unless
otherwise clearly indicated by the context. :

- Debit Account - An account which consists of a pre-paid usage balance depleted on a real time

basis during each Debit Service Call

Debit Card - A card issued by the Company which provides the Customer w1th a Personal
Account Code and instructions for accessing the Carrier's network.

Debit Service Call - A service accessed via a Toll Free (i.e. "800/888") number or other access
code dialing sequence whereby the Customer or' Authorized User dials all of the digits necessary
to route a call. Network usage for each call is deducted from the available usage balance on a

Company-issued Debit Account.
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SECTION 1 - DEFINITIONS, CONT'D.

End User - Any person, firm, corporation, partnership or other entity which uses the services of
the Company under the provisions and regulations of this tariff. The End User is responsible for
payment unless the charges for the services utilized are accepted and paid by another Customer.

Holidays - Holidays observed by the Company as specified in this tariff.

LATA - Means the local access and transport area as defined in United States v American
Telephone and Telegraph Co., 569 F.Supp. 990 (D.D.C. 1983).

Personal Account Code - A pre-defined serieé of numbers to be dialed by the Customer or
Authorized User upon access to the Carrier's network which identifies the Debit Account from |
which charges for service shall be debited and which validates the caller's authorization to use the

services provided.

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional
minutes of use as authorized and paid for by the Customer.

Residential Customer - A Residential Customer is a Customer who subscribes to the Company’s
Service(s) and whose primary use of the Service is of a social or domestic nature. '

Switched Access - A method for reaching the Company through the local switched network
whereby the End User uses standard business or residential local lines.
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