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vCom solutions Corporate Overview
On average, telecom is the fourth largest expense for mid-sized 
businesses. But despite the impact of this expense, most companies 
struggle to control telecom spend and inventory and manage the 
carriers on their own. In order to support multiple offices, they 
settle for dealing with multiple carriers, and the painful results   
that follow:
•  Limited visibility into inventory and spend
•  Lack of buying power
•  Multiple points of contact for service and support
•  Unclear and unconsolidated bills

IT departments at mid-sized enterprises have limited time and 
resources. They must devote their energy to maintaining network 
health and security, not to addressing the cost of the network, and 
managing the numerous suppliers and activities. And without the 
right tools and expertise, the process of selecting, implementing, 
and managing networks and circuits may result in downtime and 
costly billing errors.

There is a better way. 
vCom believes your money and resources should grow your 
business. That’s why vCom saves you 20% or more on your 
telecom costs, and 100% of the hassle. vCom manages the entire 
telecom lifecycle, from procurement to support to analysis, 
helping companies select the right telecom technology and gain 
visibility and control over their spending and inventory. vCom’s 
solution includes the vManager cloud-based telecom management 
software, complemented by a full portfolio of professional services. 

For more information, visit www.vcomsolutions.com

suCCess stOries
West Coast Bank
Garda Cash Logistics
Duane Morris
Heald College

Electronic Arts
Biogen Idec
Virgin America
Impax Labs

vCom delivers:

• Savings of 20-30% of your total 
telecom costs

• Elimination of billing errors and 
control over telecom expenses

• Visibility over procurement activities, 
inventory, spending, and contracts 
through a cloud-based platform, 
vManager

• A single point of contact for 
all telecom needs including 
procurement, support, and billing 
disputes, across the nation, 
regardless of the carrier, through a 
dedicated team of specialists

• A single invoice for all telecom 
expenses, with automated G/L 
coding and A/P posting reports
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