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BUILDING A 
BETTER VCOM  
vCom continues to excel with its 
people, processes, and technology.  

 
 
 
vCom University  
We're committed to building a better 
vCom through training. vCom 
University, our in-house training 
program, provides vCom employees 
with resources and training materials 
to help them grow and develop in 
their roles and beyond. We o er 

•  Technology training 
•  Business training 
•  Personlized engagement 

plans 
•  Professional certi cations 
•  Career planning 

All via our vCom University online 
portal, webinars, and lunch and learn 
sessions. 

  

Join the vCom Family  
As we continue to grow, we have 
increased need for new rock stars to 
join vCom. Check out our careers 
page for current job listings, or 
forward to a friend or colleague who 
may be interested! 
 

HAPPY THANKSGIVING  

 
 
 
We at vCom would like to wish you a happy and healt hy 
Thanksgiving. We are especially thankful for your c ontinued 
support and the relationships we have been able to build with 
you, many of which extend beyond the workplace. 

  

VCOM CUSTOMER SUMMIT  
Thank you to all of our participants at vCom 
Customer Summit 2015 - you helped make it 
a huge success. Along with a lot of laughter 
and friendly debates, there were serious 
discussions about communications 
challenges and concerns and collaborative 
sessions on best practices and future strategies.We 're already 
gearing up for our 2016 Customer Summit, which will  again be 
held at the JW Marriott in San Francisco. 
 
Save the date! September 14 - September 16, 2016. 
 
Read our recap about Customer Summit 2015  

  

TELL US HOW WE'RE DOING  
Annual Customer Survey  

Careers at vCom  

 

  

LOVE 
VMANAGER?  
Share your feedback  
Let others know how vManager has 
helped you gain control and visibility 
of your communications environment. 
Feedback on Capterra helps your 
peers make informed decisions when 
looking for a telecom management 
solution. 
 
Rate vManager  

 
 

  

We're committed to providing you with the 
best solution and customer service possible. 
Help us continue to deliver on our promise by 
completing our Annual Survey. Combined 
with what we learn from you during our 
Customer Summit, the intelligence gained helps de� ne our 
strategy, plan our technology and solution road map s, and better 
address your communications lifecycle needs.  
 
Complete the survey today!  

  

CARRIER RELATIONS  
Comptel Plus 2015  
In October, vCom attended Comptel Plus in San Franc isco and 
hosted carrier partners at a reception at The Press  Club. 
Comptel Plus was a great venue for us to connect wi th carriers, 
learn more about their plans for 2016, and identify  ways we can 
better work together to support our customers. We a lso 
recognized the carriers who provided best in class support at our 
evening reception. You can read more about the even t on our 
blog. 
 
Read more about vCom at Comptel Plus 2015  

 

 

 
 

 
 

STAY CONNECTED  
 

         

   

    


