
vManager® Cost Center Module
On average, telecom is the fourth largest expense for mid-sized 
businesses. But without a management tool, it is often truly a 
black hole, where all charges for a branch office are lumped into 
its cost center, with capturing any detail. 

vManager’s Cost Center Dashboard Reports are the key 
to releasing your telecom expenses from their black hole. 
Customized to your business’s needs, the Cost Center Dashboard 
Reports allow generation of ad hoc reports by any category of 
cost center – company, branch, department, natural GL account, 
etc., supplying accounting managers and CFOs unlimited 
visibility into telecom expenses. 

During your 
implementation, vCom 
customizes your cost 
center module to assign 
inventory to its proper 
cost center and the 
appropriate allocation 
scheme. After that, the 
job of coding your vCom 
invoice is automated. 

The result will be an A/P file which summarizes the allocated 
amount by Cost Center. This file can be uploaded directly into 
your A/P system.

vManager can be tailored to most allocation policies including:

• Assigning each inventory item (e.g., phone number, circuit, 
toll-free number) to their respective cost center, while shared 
inventory, such as voice and data circuits, are allocated 
proportionally.

• Assigning cost centers to inventory and by product type. Charges 
are allocated based on the assigned cost center by inventory and 
each charge can be further assigned a cost-center segment (e.g., 
long distance, local, data) based on the charge type.  

• Allocating charges to both inventory and charge type. In this case, 
customers allocate recurring charges to one segment and non-
recurring charges to another.

With vManager Cost Center 
Module, you can:

•	 Allocate	charges	down	to	the	
individual	phone	line

•	 Differentiate	between	charge	types	
such	as	local,	long,	distance,	etc.

•	 Drill	down	into	each	report	to	
isolate	charges	by	cost	center	
category

•	 Export	charts	to	Excel,	allowing	you	
to	view	each	individual	charge

•	 Upload	automatically	coded	A/P	
files	into	your	accounting	system
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about vCom solutions
vCom Solutions revolutionizes the way enterprises manage their entire telecom lifecycle. vCom customers 
gain control over inventory, expenses and carrier relationships, achieving better business intelligence that drives 
profitability. vCom’s Telecom Management as a Service (TMaaS) solution includes a suite of cloud-based 
telecom management software tools, complemented by a full portfolio of professional services. 

For more information, visit www.vcomsolutions.com
Our powerful, cloud-based       
application, vManager, features:

•	 Consolidated	and	standardized	
invoices	across	products	and	carriers	

•	 Inventory	management	with	
historical	activity	tracking	and	access	
to	all	of	your	telecom	contracts

•	 A	centralized	view	of	procurement	
activities	across	all	locations

•	 More	than	50	built-in	spend	analysis	
reports

•	 Automated	G/L	coding	and	cost	
allocation	tools	to	eliminate	manual	
processes

•	 Customized	A/P	posting	reports	for	
easy	upload	into	your	accounting	
system

•	 Support	for	wireless	invoice	and	
inventory	managementcoding	and	
A/P	posting	reports

“We use the A/P posting module to allocate our costs to 
individual cost centers within the company. It gives us the 
granularity to look at how we’re spending, when we’re 
spending, and how much we’re spending. It allows us to add 
descriptions and cost centers to our inventory, so when we go 
to do the allocations, it’s all right in front of us, and we can do 
the posting really quickly and easily.”

   Senior Manager of IT, Workflow One


