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4.1

4.2

43

SECTION 4,0 - SERVICE CHARGES AND SURCHARGES
Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service, for changes in service.

Business
Line Connection Charge
First Line $80.27
Each Additienal Line $80.27
Line Change Charge '
First Line $20.19
Each Additional Line ' $20.19

Maintenance Visit Charges

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer’s premises to
perform work necessary for installing new service, effecting changes in service or resolving troubles reported
by the Customer when the trouble is found to-be caused by the Customer’s facilities.

Maintenance Visit Charges will be credited to the Customer’s account in the event trouble is not found in the
Company facilities, but the trouble is later determined to be in those facilities. :

The time period for which the Maintenance Visit Charges is applied will commence when Company personnel

are dispatched at the Customer premises and end when work is completed. The rates for Maintenance of

Service vary by time per Customer request.

1 Business
Initial 15 minute increment _ $19.18
Each Additional 15 minute increment $19.18

Restoration of Service

A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of
bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Business
Per occasion $40.00
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Services Offered

The following Network Services are available to business Customers and for resale by other carriers
certificated by the New Jersey Public Utilities Commission:

Standard Business Line Service
PBX Trunk Service

Direct Inward Dial (DID) Service
Optional Calling Features '

' The following services are available to business Custorers and are not offered on a resale basis as of

the effective date of this page.

Listing Services (including Non Published and Non Listed Services)
Directory Assistance
Miscellaneous Services

Application of Rates and Charges

All services offered in this tariff are subject to service order and change charges where the Customer
requests new services or changes in existing services, as well as indicated Non-Recurring and
Monthly Recurring Charges. Charges for local calling services may be assessed on a measured rate

basis and are additional to monthly recurring charges shown for Business lines, PBX Trunks, DID

Trunks and Digital/DS1 service. .
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5.1

SECTION 5.0 - NETWQRK SERVICES DESCRIPTIONS, (CONT’D)

Géneral (Continued)

5.13

Emergency Services Calling Plan

Access (at no additional charge) to the local operator or emergency services bureau by dialing 0- or 9-
1-1 is offered at no charge to the Customer.

Message toll telephone calls, to governmental emergency service agencies as set forth in (A)
following, having primary or principal responsibility with respect to the provision of emergency
services to persons and property in the area from which the call is made, meeting the definition and
criteria of an emergency call as set forth in (B) following are offered at no charge to Customers:

Governmenta] fire fighting, New Jersey State Highway Patrol, police, and emergency squad service
(as designated by the appropriate governmental agency) qualify as governmental emergency service
agencies provided they answer emergency service calls on a personally attended (live) twenty-four
(24) hour basis, three hundred sixty-five (365) days a year, including holidays.

An emergency is an occurrence or set of circumstances in which conditions pose immediate threat to

‘human life, property, or both and necessitate that prompt action be taken. An emergency call is an

originated. call of short duration to a governmental emergency services agency in order to seek
assistance for such an emergency.

Issued: May 11,2001 Effective:
Issued by: '
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

52 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a telephone call,
the following rules apply: :

52.1

Calls are measured in durational increments identified for each service. All calls, which are fractions
of a measurement increment, are rounded-up to the next whole unit. ‘

522  Timing on compléted calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the
terminating local carrier and any intefmediate carrier(s).

523  Timing terminates on all calls when the calling party hangs up or the Company's network receives an
off-hook signal from the terminating carrier.

52.4  Calls originating in one time period and terminating in another will be billed in proportion to the rates
in effect during different segments of the call.

52,5  All times refer to local time.

Issued: May 11, 2001 ‘ Effective:
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SECTION 5. 0_- NETWORK SERVICES DESCRIPTIONS ( CONTINUED)

53 Distance Calculations

Where charges for a service are specified based upon distance, the following rules apply:

53.1 Distance between two points is measured as airline distance between the rate centers of the originating
and terminating telephone lines. The rate center is a set of geographic coordinates, as referenced in
Local Exchange Routing Guide issued by Bellcore, associated with each NPA-NXX combination
(where NPA is the area code and NXX is-the first three digits of a seven-digit telephone number).
Where there is not telephone number associated with an access line on the Company’s network (such
as a dedicated 800 or WATS access line), the Company will apply the rate center of the Customer’s
main billing telephone number.

5.3.2  The airline distance between any two rate centers is determined as follows:

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

Obtain the V (vertical) and H (horizontal) coordinates for each Rate Center from the
above-referenced Bellcore document.

Computer the difference between the V coordinate of the two rate centers; and the
difference between the two H coordinates.

Square each difference obtained in step (b) above.

Add the square of the V difference and the square of the H difference obtained in step
(C) above.

Divide the sum of the squares by 10. Round to the next higher whole number if any
fraction is obtained.

Obtain the square root of the whole mumber result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline mileage.

533  The formula for distance calculations is:

Issued: May 11, 2001
Issued by:

Formula;

-t
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SECTION 50 - NETWORK SE'RVI("ES DESCRIPTIONS (CONTINIED)

5.4 Rate Periods for Time of Day Sensitive Services

54.1  For time of day, usage sensitive services, the following rate periods apply unless otherwise specified

in this tariff.
Monday - Friday Sat. : Sun.
8 am. Daytime Rate Period
to
Sp.m*
Sp.m. . Evening Rate Period Evening
to ) Rate
11pm* Period
11 pm. Night/Weekend Rate Period
to ) ’
8 am.*
) * Up to, but not including

5.4.2  Calls are billed based on the rate in effect for the actual time period(s) during which the call occurs.
Calls that cross rate period boundaries are billed the rates in effect in that boundary for each portion
of the call, based on the time of day at the Customer location. ‘ '

5.4.3  For services subject to holiday discounts, the following are Company recognized national holidays,
determined at the location of the calling station. The evening rate is used on national holidays, unless

a lower rate normally would apply.

New Year's Day January 1
Memorial Day : As Federally Observed
Independence Day July 4
Thanksgiving Day As Federally Observed
Christmas Day o7 December 25
) . Issued:May 11,2001 Effective:
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

Reserved for future use

Standard Business Line

The Standard Business Line provides a Customer with a single, analog, voice-grade telephonic
communications channel, which can be used to place or receive one call at a time. Standard Business Lines are
provided for the connection of Customer-provided wiring and single station sets or facsimile machines. An
optional per line Hunting feature is available for multi-line Customers which routes a call to an idle station line

in a prearranged group when the called station line is busy.

PBX Trunk Service .

Basic PBX Trunk Service provides a Customer with a single, voice-grade telephonic communications channel,
which can be used to place or receive one call at a time. Basic Trunks are provided for connection of
Customer-provided private branch exchanges (PBX) to the public switched telecommunications network.
Each Basic PBX Trunk is provided with touch-tone signaling and may be configured into a hunt group at no
additional charge with other Company-provided Basic PBX Trunks. The signal is an analog signal at the DSO

level.
Reserved for Future Use

Direct Inward Dialing (DID) Service

Direct Inward Dialing (DID) permits calls incoming to a PBX system or other Customer Premises Equipment .
to be touted to a specific station without the assistance of an attendant. DID calls are routed directly to the
station associated with the called number. DID service as offered by the Company provides the necessary
trunks, telephone numbers, and out-pulsing of digits to enables DID service at a Customer’s location. DID
service requires special PBX software and hardware not provided by the Company. Such hardware and

software is the responsibility of the Customer.

. Issued: May 11, 2001 Effective:
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

'510  Reserved for Future Use

511  Optional Calling Features'

“The features listed in Section 5.11.1 are offered by the Company to Business Customers. Refer to Price Lists
- in Section 7 of this tariff for specific features offered with each type of local exchange service.

5.11.1 Features Descriptions

(A) Flexible Call Forwarding: Provides end-user control for call forwidrding capabilities via dial-

@

N’

accessed voice prompt menus. Customers may forward calls to a primary local or long distance.
The end-user may specify a secondary location for routing of go unanswered at the forward-to
location or reach a busy signal. This secondary location may be another telephone number, pager
or voice messaging service. Other capabilities included with this feature include:

Speed Forwarding;
Priority Screening;
Ring Control; and

Timed Forwarding.

It is the responsibility of the Customer to subscribe to the telephone numbei', pager or voice
messaging service used as the secondary location.

Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all.
incoming calls to another telephone number, and to restore it to normal operation at their
discretion. The end-user must dial an activation code from his/her exchange line along with the
forward-to number in order to turn the feature on. A separate code is dialed by the end-user to
deactivate the feature.

(C) Call Forwarding Variable, Remote Access: Permits the end-user to automatically forward

(transfer) all incoming calls to another telephone number, and to restore it to normal operation at
their discretion. The end-user must dial an activation code along with the forward-to number in
order to turn the feature on. A separate code is dialed by the end-user to deactivate the feature.
Feature activation may be performed from the end-user’s exchange line or remotely from some
other line. Remote access requires the end-user to (1) dial a special access number 2) enter their . .

. seven-digit telephone number and 3) enter a personal identification number prior to forwarding

Issued: May 11, 2001
Issued by:

their calls.

Effective:
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

511 Optional Calling Features, (continued)

511.1 Feuature Descriptions, (continued)

() Call Forwarding Busy Line: Permits the forwarding of incoming calls when the end-user’s line

is busy. The forwarded number is fixed by the end-user service order. However, the end-user

"has the ability to turn the feature on or off at his/her discretion.

('E) Call Forwarding Don’t Answer: Permits the forwarding of incoming calls when the end-user’s

®

line remains unanswered after a pre-designated ringing interval. The ringing interval before
forwarding and the forward-to number are fixed by the service order. However, the end-user has
the ability to turn the feature on or off at his/her discretion.

Calling Number Delivery Blocking: Prevents the delivery, display and announcement of the
end-user’s Directory Number and Directory Name on all calls dialed from an exchange service
equipped with-this option. When active, the end-user’s telephone name and number. will not
appear on the called party’s Caller ID CPE or be disclosed in another way. The feature is
available on a per call or per line basis. With per call Calling Number Delivery Blocking, it is
necessary for the end-user to dial an activation code prior to placing the call. With the per line
version of the feature, all calls are placed with the end-user’s number blocked. Per line end-users
must dial an activation code prior to utilization. ' '

(G) Call Tracing: Allows the tracing of nuisance calls to a specified telephone number suspected of

originating from a given local office. The tracing is activated upon entering the specified dial
code. The originating telephone number, outgoing trunk number or terminating number, and the
time and date are generated for every call to the specified telephone number can then be

identified.

(H) Call Return: Allows the Customer to return a call to the last incoming call whether answered or

Issued: May 11, 2001
Issued by:

not. Upon- activation, it will redial the nurber automatically and continue to check the nurmber
every 45 seconds for up to 30 minutes if the number is busy. The Customer is alerted with a
distinctive ringing pattern when the busy number is frec. When the Customer answers the ring,
the call is then completed. The calling party’s number will not be delivered or announced to the
call recipient under any circumstances.

Effective:
Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
88 Rowland Way
Novato, CA 94945




QUANTUMSHIFT COMMUNICATIONS, INC. New Jersey Tariff Number 1
Local Exchange Services Original Page 50

SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)
511 Optional Calling Features, (continued)
5.11.1 Feature Descfiptions, (continued)

(I) Three Way Calling: Permits the end-user to add a third party to an established connection. -
When the third party answers, a two-way conversation can be held before adding the original
party for a three-way conference. The end-user initiating the conference controls the call and
may disconnect the third party to reestablish the original connection or establish a connection to a
different third party. The feature may be used on both outgoing and incoming calls.

(9) Repeat Dialing: Permits the end-user to have calls automatically redialed when the first attempt
reaches a busy number. The line is checked every 45 seconds for up to 30 minutes and alerts the
Customer with a distinctive ringing pattern when the busy number and the Custorner’s line are
free. The Customer can continue to make and receive calls while the feature is activated. The
following types of calls cannot be reached using Repeat Dialing:

Calls to 800 Service numbers

Calls to 900 Service numbers

Calls preceded by an interexchange carrier access code
International Direct Distance Dialed calls

Calls to Directory Assistance

Calls to 911

(K) Multiple Directory Number Distinctive Ringing: This feature allows an end user to determine.
the source of an incoming call fiom a distinctive ring. The end user may have up to two
additional numbers assigned to a single line (ie. Distinctive Ringing First Number and
Distinctive Ringing Second Number). The designated primary number will receive a normal
ringing pattern; other numbers will receive distinctive ringing patterns. The pattern is based on
the telephone number that the calling party dials.

(L) Message Waiting Indication: Provides the end-user with an audible (stutter dial tone) or visual
(lamp or other CPE display) indication that messages are waiting to be retrieved. Message
Waiting Indication can only be activated/deactivated by a voice mailbox or other voice
messaging service provided by the Company or third party. It is the responsibility of the
Customer to subscribe to a compatible voice messaging service. Visual Message Waiting . .
Indication requires specialized CPE not provided by the Company. It is the responsibility of the
Customer to provide the necessary CPE.

Issued: May 11,2001 . Effective:
Issued by: : Dick van Aggelen, Regulatory Manager
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.11 Optional Calling Features, (continued)

5.11.1 FeatureDescriptions, (continued)

-(M) Call Waiting: Allows the end-user to control the treatment applied to incoming calls while the

Customer is off-hook on an existing call. This feature includes the capabilities of Call Waiting
Basic plus additional call treatment options. Treatment options offered with Call Waiting

Deluxe include:

Answer the waiting call and placing the first party on hold;

Answer the waiting call and disconnecting from the first party;

Direct the waiting caller to hold via a recording :

Forward the waiting caller to another location (e.g., voice mailbox or telephone answering
service) ’ ’

Full utilization of Call Waiting Deluxe requires specialized CPE not provided by the Company.
Tt is the responsibility of the Customer to provide the necessary CPE. The end-user must have
Caller ID Basic or Deluxe for display of calling party identification information for waiting
calls. The end-user must have a Call Forwarding don’t Answer feature active in order to
forward a waiting call to another location.

"(N) Speed Calling: Permits the Customer to place calls to other telephone numbers by dialmg aone

or two digit code rather than the complete telephone number. The feature is available as either an

eight (8) code list or a thirty (30) code list. Code lists may include local and/or toll telephone .

numbers. The Customer has the ability to add or remove telephone numbers and codes to/from
the speed calling list without assistance from the Company.

(O) Caller ID Basic: Permits the end-user to view a Directory Number of the calling party on

Issued: May 11, 2001
Issued by:

incoming telephone calls. Information is displayed on a specialized CPE not provided by the
Company. The feature also provides the date and time of each incoming call. It is the
responsibility of the Customer to provide the necessary CPE.

Effective:
Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
' 88 Rowland Way
Novato, CA 94945
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SECTION 5.0 - NETWORK SERVICES DESCRIPTIONS (CONTINUED)

5.11 Optional Calling Features, (continued)

5.11.1 Feature Descriptions, (continued)

(P) Caller ID Deluxe: Permits the end-user to view a Directory Name and Directory Number of the

calling party on incoming telephone calls. Information is displayed on a specialized CPE not
provided by the Company. The feature also provides the date and time of each incoming call. It.
is the responsibility of the Customer to provide the necessary CPE. In some situations, the
calling party’s city and state may be displayed rather than a Directory Name, depending on
available call data.

(Q) Anonymous Call Rejection: Permits the end-user to automatically reject incoming calls when

the call originates from a telephone number which has blocked delivery of its calling number (see
Calling Number Delivery Blocking). When active, calls from private numbers will be routed to a
special announcement then terminated. The feature may be turned on or off by the end-uset by
dialing the appropriate feature control code. Anonymous Call Rejection is offered as'a stand-
alone feature or as an add-on to Caller ID Deluxe. '

(R) Call Block: Allows the end-user to automatically block incoming calls from up to six end-user

Issued: May 11, 2001
Issued by: ’

pre-selected telephone numbers programmed into the features screening list. Callers whose
numbers have been blocked will hear a recorded message stating that their call has been blocked.
The end-user controls when the feature is active, and can add or remove calling numbérs from
the features screening list.

Effective:
Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
88 Rowland Way
Novato, CA 94945




QUANTUMSHIFT COMMUNICATIONS, INC.

New Jersey Tariff Number 1

Local Exchange Services Original Page 53

SECTION 5.0 - NETWQRK SERVICES DESCRIPTIONS (CONTINUED)

512 Listing Services
For each Customer of Company-provided Exchange Service(s), the Company shall arrange for the listing of the
Customer’s main billing telephone number in the directory(ies) published by the dominant Local Exchange
Carrier in the area at no additional charge. At a Customer’s option, the Company will arrange for additional
listings for an additional charge.
5.12.1 Non-Published Service
This optional service provides for suppression of printed and recorded directory listings. A
Customer’s name and number do not appear in printed directories or Directory Assistance Burean
records. .
5122 Non-Listed Service
This optional service provides for suppression of printed directory listings only. Parties ’may still
obtain the Customer’s number by calling the Directory Assistance Bureau.
513  Directory Assistance
Provides for identification of telephone cﬁrectory' numbers, via an operator or automated platform. Customners
are provided with 2 maximum of 2 listings per each call to Directory Assistance.
514  Miscellaneous Services
5.14.1 Presubscription Services
This service provides for the Presubscription of local exchange liries provided by the Company to the
intralATA and interLATA long distance carriex(s) selected by the Customer.
5.14.2 Pay Per Call Blocking/Unblocking
This service provides the option of blocking, or subsequent unb]ockihg, all 900 and 976 calls on a per
line basis. The Company will provide for per-line blocking where the Company’s switching facilities
permit. .
Issued: May 11, 2001 Effective:
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SECTION 6.0 - RESERVED FOR FUTURE USE
6.1 [Reserved for Future Use]
Issued: May 11, 2001 Effective:
Issued by: Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
88 Rowland Way -

Novato, CA 94945




)

QUANTUMSHIFT COMMUNICATIONS, INC. New Jersey Tariff Number 1
Local Exchange Services : Original Page 55

7.1 General

Services provided in this tariff section are available on a Resale Service basis. Local Resale Services are
provided through the use of resold switching and transport facilities obtained from Other Telephone

Companies.

The rates, terms and conditions set forth in the section are applicable where the Company provides specified
local exchange services to Customers through resale of local exchange services. '

" All rates set forth in this Section are subject to change and may be changed by the Company pursuant to notice
requirements established by the New Jersey Public Utilities Board. The rates, terms and conditions set forth in
this Section are applicable as of the effective date hereof.

72 Standard Residence Local Exchange Service

Reserved for future use

Issued: May 11, 2001 . ) Effective:
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SECTION 7.0__- LOCAL RESALE SERVICES PRICE LIST (CONTINUED)
7.3 Standard Business Local Exchange Service

Standard Business Local Exchange Service provides the Customer with a single, analog, voice-grade -
telephonic communications channel, which can be used to place or receive one call at a time. Standard
Business Local Exchange Service lines are provided for the .connection of Customer-provided wiring,
telephones, facsimile machines or other station equipment. An optional per line Hunting feature is available for
multi-line Customers which routes a call to the next idle line in a prearranged group when the called line is

busy.

Local exchange service lines and trunks are provided on a single party (individual) basis only. No multi-party
lines are provided. Service is available on a flat rate, measured rate or message rate basis depending on the
service plan selected by the Customer. Not all service plans will be available in all areas.

Recurring charges for Standard Business Local Exchange Service are billed monthly in advance. Usage
charges, if applicable are billed in arrears. Usage charges may apply for calls placed from the Customer’s line.
No usage charges will apply to calls received by the Customer. Non-recurring charges for installation or

rearrangement of service are billed on the next month’s bill immediately following work performed by the

Company.
Issued: May 11, 2001 Effective:
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINTED)

73 Standard Business Local Exchange Service, (Continued)

7.3.1 Monthly Recurring Charges

The following charges apply to Standard Business Local Exchange Service lines per month, Rates
and charges do not include Touchtone Service for each line. The rates and charges below apply to
service provided on a month-to-month basis. Message Rate Service is only option.

Issued: May 11, 2001
Issued by:

Message Rate Service Recurring

: Individual Line
Rate Class 1 $12.96
Rate Class 2 $12.96
Rate Class 3 $12.96
Rate Class 4 $12.96

Effective:

Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

7.3 Standard Business Local Exchange Service, (Continued)

73.2 Touch-tene Service

Touch-tone service provides for the origination of calls by means of customer-provided station sets,
adjunct devices or terminal equipment equipped for tone type address signaling and special central
office facilities.

Monthly Recurring Charge, Per line $2.01
73.3  Usage Sensitive Charges and Allowances

(A) Flat Rate Service

No measured or message charges apply to calls placed or received from Flat Rate service lines.
Customers receive unlimited calling within their local calling area.

(B) Message Service

Customers subscribing to Message Service will receive a monthly usage allowance of 75
‘ : outgoing calls. This allowance is applied to local calls-placed from the Customer’s line. Local
) usage in excess of the allowance will be billed in arrears. Local usage is billed on a per call
basis. Calls are billed in 5 second increments.

First 5 minutes $0.066
Additional 5 minutes $0.066

) ) Tssued: May 11, 2001 Effective:
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SECTION 7.0_ - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)

74 Business PBX Trunk Service

PBX Trunk service provides a Customer with a single, voice-grade telephonic communications channel which -
can be used to place one call at a time. Trunks are provided for connection of Custorner-provided private
branch exchanges (PBX) or other station eqmpment to the public switched telecommunications network.

PBX Trunks are available to Business Customers as Inward, Outward or Two-Way combmauon trunks where
services and facilities permit.

An optional per tnmk Hunting feature is available for Custoiners which routes a call to the next idle trunk in a
prearranged group (see Section 7.3).

PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number blocks for
additional charges (see Section 7.5). Usage charges are in Section 7.3.

7.4.1  Message Rate Service

Message Rate Service PBX
" First Trunk ‘ Rate
Rate Class 1 : $13.37
. Rate Class 2 $13.37
) Rate Class 3 $13.37
' Rate Class 4 $13.37
Additional Trunk
Rate Class 1 $13.37
Rate Class 2 $13.37
Rate Class 3 $13.37
Rate Class 4 $13.37

7.4.2 Touch-tone Service

Touch-tone service provides for the ongmamon of calls by means of customer-prowded station sets,
adjunct devices or terminal eqmpment equipped for tone type address signaling and special central -

office facilities. -
Monthly Recurring Charge, Per trunk $5.11
} ) Issued: May 11, 2001 Effective:
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75 Direct Inward Dialing (DID) Service

Direct Inward Dialing (DID) permits calls incoming to a PBX system or other Customer Premises Equipment
to be routed to a specific station without the assistance of an attendant. DID calls dre routed directly to the
station associated with the called number. DID service as offered by the Company provides the necessary
trunks, telephone numbers, and out-pulsing of digits to enable DID service at a Customer’s location. DID

service requires special PBX software and hardware not provided by the Company. Such hardware and

software is the responsibility of the Customer.

The following charges apply to Customers subscribing to DID service provided by the Company. These
charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in Section 7.4 of this
tariff, The Customer will be charged for the number of DID numbers utilized out of the available 20 numbers.

_ Installation Charge  Monthly Recurring
Establish Trunk Group and Provide

1% Block of 20 DID Numbers $400.00 $58.97
" Each Additional Block of 20 DID Numbers $0.00 $58.97
DID Trunk Termination: $0.00 $38.97
Issued: May 11,2001 Effective:
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SECTION 7.0 - LOCAL RESALE SERVICES PRICFE LIST (CONTINIED)

7.6 Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple feature packages.
All features are provided subject to availability. Certain features may not be available with all classes of
service. Transmission levels for calls forwarded or calls placed or received using optional calling features may
not be acceptable for all some uses in some cases. :

7.6.1

Features Offered on a Usage Sensitive Basis

The following features are available to all local exchange Business line Customers where facilities
and services permit. Customers may utilize each feature by dialing the appropriate access code. The
Customer will be billed the Per Feature Activation Charge shown in the following table each time a
feature is used by the Customer. Customers may subscribe to these features on a monthly basis at
their option to obtain unlimited use of these features for a fixed monthly charge.

' Optional Calling Features - Business
Three-Way Calling $0.75
Call Return ‘ $0.75
Repeat Dialing $0.75
Call Trace » _ - $1.00

Denial of per call activation for Three-Way Calling, Call Return and Repeat Dialing from any line or
trunk is available to Customers.upon request at no additional charge.

Issued: May 11, 2001 - Effective:
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SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST (CONTINUED)
7.7 Optional Calling Features, (Continued)

772  Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly basis. Customers are
allowed unlimited use of each feature. No usage sensitive charges apply. Multiline Customers must
order the appropriate number of features based on the number of lines which will have access to the

feature.

Call Forwarding - Variable $2.69
Call Forwarding — Busy Line $2.00
Call Forwarding — Don’t Answer $2.00
Call Forwarding — Busy Line & Don’t Answer $2.00
Remote Call Forwarding - C $14.66
Repeat Dialing $6.00
Distinctive Ringing $6.50
Caller ID — Standard $8.50
Caller ID — with Name _ : _ . $9.50
. Call Block ' $6.06
) Home Intercom N/A
' Intercom Extra N/A

Call Waiting $7.65
Three-Way Calling $2.66
Speed Calling — 8 numbers $2.69
Speed Calling — 30 numbers $3.84
Priority Call ' $6.06
*69 $6.00
Select Forward $6.06
Ulira Forward $7.00
Business Line Feature Package A: Three Way Calling, $6.90
Call Forwarding ~ Variable and Speed Dial 30
Business Line Feature Package B: Three Way Calling, $14.55
Call Forwarding — Variable, Call Waiting and Speed Dial
8

) ,_) Issued: May 11, 2001 Effective:
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SECTION 8.0 - DIRECTORY ASSISTANCE & LISTING SERVICES
Directory Assistance Services

8.1.1 Directory Assistance

A Directory Assistance charge applies per local directory assistance call. The Customer is allowed
ten (10) requests for Directory Assistance before a per call charge is applied. The Directory
Assistance Charge applies regardless of whether the Directory Assistance operator is able to

supply the requested number.

i

Each.Lo.cal Directory Assistance Call $0.50

Directory Listing Services

Additional Directory Listing $1.05 per month
Non-Published Listing $1.45 per month
Nonlisted . $1.10 per month

Effective:

QuantumShift Communications, Inc.
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9.1 ISDN Service

ISDN BRI — Message Rate $21.71 $12.84
ISDN BRI - Electronic Key $13.75 $4.25
" ISDN BRI — Packet Switched - $10.00 $1.75

DS-1 ’ $1000.00 $650.00
Issued: May 11, 2001 Effective:
Issued by: Dick van Aggelen, Regulatory Manager
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SECTION 10.0 - FXCHANGE AREAS
10.1  Exchange Areas (RC=Rate Class)
EXCHANGE RC EXCHANGE . RC EXCHANGE RC
Allentown 2 Asbury Park 2 Atlantic City 2
Atlantic Hglds. 2 Avalon 2 Barnegat 2
Bayonne -4 Beach Haven 2 Beaver Brook 3
Belleville 4 Belmar. 2 Berlin 2
Bernardsville 2 Blackwood 3 Bloomfield 4
Boonton 2 Bordertown 3 Bound Brook 3
Bridgeton 2 - Brigantine 2 Burlington 2
Butler 2 Caldwell . 3 Camden 3
Cape May CH 2 Carteret 3 Cedarville 2.
Chatham ' .2 Cliffside 3 Closter 3
Collingswood 3 Cragmere 2 Cranbury 2
Cranford 3 Deal 2 Dennisville 2
Dover 2 Dumont 3 Dunellen 3
East Millstone 3 Eatontown 3 Egg Harbor 1
Elizabeth 4 Elmer 2 Englewood 3
Englishtown 2 Erskine Lakes 2 Ewing 3
Fair Lawn 4 Fanwood 3 Farmingdale 2
Florence 2 Fort Dix 2 Franklin Park 3
Franklinville 2 Freehold 2 Glassboro 2
Gloucester . 3 Hackensack 4 Hackettstown 1
Haddonfield 3 Haddon Hts. 3 Hammonton 2
Hasbrouck Hts. 4 . Hawthorne 3 Hightstown 2
Holmdel 2 Hopatcong 2 Hopewell 1
Jamesburg 2 Jersey City 4 Keansburg 2
Kearny 4 Keyport 2 Lakehurst 2
Lakewood 3 Lambertville 1 Laurel Springs 3
Lawrenceville 3 Leonia 3 Linden 3
Little Falls 4 Livingston 4 Long Branch 3
Madison 3 Manasguan 2 Marlton 2
Matawan 3 Mays Landing 2 Medford 2
Mendham 2 Mercerville 3 Merchantville 3
Metuchen 3 Middletown 2 Milford 1
Milburn 4 Millington 3 Millville 2
Milmay 2 Monmth. Jctn. 2 Moorestown 3
Morristown 3 Mountain View 3 Mount . Freedom 2
Mount Holly 2 Mullica Hill 2 Neshanic 1
Netcong 2 Newark 4 New Brunswick 3
New Egypt . 1 Newfoundland 1 Nutley 4
Oakland 2 Ocean City 3 Oradell 3
Orange 4 Park Ridge 3 Passaic 4
Paterson 4 Paulsboro 2 Peapack 2
Pemberton 2 Pennington 2 Penns Grove 2
Perth Amboy 3 Phillipsburg 2 Pitman 2
Plainfield 3 Plainsboro 2 Pleasantville 3
Point Pleasant 3 Pompton Lakes 2 Port Norris 2

woe?
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Exchange Areas (Cont’d)

EXCHANGE

Princeton
Red Bank
Riverton
Rutherford
Seaside PRark
South Amboy
Spring Lake
Summit

Toms River
Tuckerton
Verona
Washington
West Milford
Wildwood
Woodbury

Issued: May 11, 2001
Issued by:
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SECTION 10.0 - EXCHANGE AREAS

o
Q

EXCHANGE

Rahway
Ridgewood
Rockaway
Salem
Somers Point
South Orange
Stroudsburg
Swedesboro
Trenton
Union City
Vincentown
Wenonah
Westwood
Williamstown
Woodstown

NNWNOAWNDEIBNDRWWR

Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
88 Rowland Way

" Novato, CA 94945

New Jersey Tariff Number 1
Original Page 66

EXCHANGE

Ramsey
Riverside
Roselle
Sea Isle City
Somerville
South River
Succasuna
Teaneck
Tuckahoe
Unionville
Vineland
Westfield
Whippany

- Woodbridge

Wyckoff

Effective:

RC
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SECTION 11.0 - MISCELLANEQUS SERVICES

111 Carrier Presubscription .

11.1.1 General

Carrier Presubscription is a procedure whereby a Customer designates to the Company the carrier
which the Customer wishes to be the carrier of choice for intralLATA. and interLATA toll calls,
Such calls are automatically directed to the designated carxjer, without the need to use carrier
access codes or additional dialing to direct the call to the designated carrier. Presubscription does
not prevent a Customer who has presubscribed to an IntraLATA or IntexL ATA toll carrier from
using carrier access codes or additional dialing to direct calls to an alternative long distance carrier
on a per call basis.

11.1.2 Pfesubscription Options - Customers may select the same carrier or separate carriers for
intralL ATA and interLATA long distance. The following options for long distance Presubscription

are available:

Option A:

Option B:
Option C:

Option D:

Option E:

Option F:

_) Issued: May 11, 2001
Issued by:

Customer select the Compeiny as the presubscribed carrier for IntraLATA and
InterLATA toll calls subject to presubscription.

. Customer may select the Company as the presubscribed carrier for IntraLATA
- calls subject to presubscription and some other carrier as the presubscribed

carrier for intetLATA toll calls subject to presubscription.

Customer may select a carrier other than the Company for intraLATA toll calls
subject to presubscription and the Company for interLATA toll calls subject to
presubscription.

Customer may select the carrier other than the Company for both intrallLATA and
interL ATA toll calls subject to presubscription,

Customer may select two different carriers, neither being the Company for
intraLATA and interLATA toll calls. One carrier to be the Customers' primary
intralLATA interexchange carrier. The other carrier to be the Customer's primary
interLATA interexchange carrier. '

Customer may select a carrier other than the Company for no presubscribed
carrier for intralLATA toll calls subject to presubscription which will require the
Customer to dial a carrier access code to route all intralLATA toll calls to the
carrier of choice for each call.

Effective:
Dick van Aggelen, Regulatory Manager
QuantumShift Communications, Inc.
88 Rowland Way
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‘ ) .

11.1 Carrier Presubscription, (Continued)

11.1.3

11.14

Rules and Regulations

Customers of record will retain their primary interexchange carrier(s) until they request that their
dialing arrangements be changed.

Customers of record or new Customers may select either Options A, B, C, D, E or F for intralATA
Presubscription.

Customers may change their selected Option and/or presﬁbscribed toll carrier at any time subject to
charges specified in 11.1.5 below:

Presubscription Procedures

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time the
Customer places an order to establish local exchange service with the Company. The Company will
process the Customer’s order for service. All new Customers initial requests for intraLATA toll
service presubscription shall be provided free of charge.

If a new Customer is unable to make selection at the time the new Customer places an order to
establish local exchange service, the Company will read a random listing of all available intraLATA
and interLATA carriers to aid the Customer in selection. If selection is still not possible, the
Company will inform the Customer that he/she will be given 90 calendar days in which to inform the .
Company of his/her choice for primary toll carrier(s) free of charge. Until the Customer informs the
Company of his/her choice of primary toll carrier, the Customer will not have access to long distance
services on a presubscribed basis, but rather will be required to dial a carrier access code to route all
toll calls to the carrier(s) of choice. Customers who inform the Company of a choice for toll carrier
presubscription within the 90-day period will not be assessed a service charge for the initial Customer
request, '

Customers of record may initiate a intralLATA or interLATA. presubscription change at any time,
subject to the charges specified in 11.1.5 below. If a Customer of record inquires of the Company of
the carriers available for toll presubscription, the Company will read a random listing of all available
intraLATA carriers to aid the Customer in selection.

Issued: May 11, 2001 : ' Effective:
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111 Carrier Presubscription, (Continued)

-11.1.5 Presubscription Charges

Gy

®

Issued: May 11, 2001
Issued by:

Application of Charges

After a Customer’s initial selection for a presubscribed toll carrier and as detailed in

Paragraph 11.1.4 above, for any change thereafter, a Presubscription Change Charge, as set
forth below will apply. Customers who request a change in intralLATA and interLATA
carriers with the same order will be assessed a single charge per line.

Nonrecurring Charges
Per business line, trunk, or port
Initial Line, or Trunk or Port . $5.00

Additional Line, Trunk or Port » $5.00

Effective:
Dick van Aggelen, Regulatory Manager
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121 [Reserved for Futuré Use]
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13.1

13.2

SECTTION 13.0 - PROMOTTONAT, OFFERINGS / CONTRACTS & ICB
Special Promotions

The Company may from time to time engage in special promotional trial service offerings of limited duration
(not to exceed ninety days on a per Customer basis for non-optional, recurring charges) designed to attract new
subscribers or to increase subscriber awareness of a particular tariff offering. Requests for promotional
offerings will be presented to the Commission for its review in accordance with rules and regulations
established by the Commission, and will be included in the Carrier’s tariff as an addendum to the Carrier’s

price lists.
Contract Rates / Individual Case Basis (ICB) Arrangements

In lieu of the rates otherwise set forth in this tariff, rates and charges, including minimum usage,
installation, special construction and recurring charges for Carrier’s services may be established at
negotiated rates on an individual case basis (ICB). ICB rates, terms and conditions will be set forth
in individual Customer contracts. However, unless otherwise specified, the terms, conditions,
obligations and regulation set forth in this tariff shall be incorporated into, and be part of, said
contract, and shall be binding on Carrier and Customer. Specialized rates or charges will be made
available to similarly situated customers on a non-discriminatory basis
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